ONlINE 1IN MANIoDd, WiNNipeg-pasea
Protegra is helping companies around the
globe grow and improve the way they do
business.

Since 1998, The Protegra Technology
Group has been developing business
solutions and software systems for
government organizations and local,
national, and international clients in
industries including financial services,
agriculture, and healthcare.

From their Scurfield Boulevard offices
in Winnipeg, Protegra’s 45 software
professionals are managing business systems
for companies in Europe, Japan, the United
States, and across Canada, according to CEO
Wadood Ibrahim. “Seventy per cent of the
company’s revenue,” he says, “is derived from
outside the country.”

In the boom-bust world of information
technology, Protegra’s proven experience,
expanding global client base, and its
own rapid growth speak to this made-
in-Manitoba company’s integrity and
innovation. In a five-year period, Protegra
Technology Group Inc. grew by 658 per cent
and was ranked by Profit magazine as one of
Canada’s fastest growing companies in 2004
and 2005.

“Protegra means professionals with
integrity,” Ibrahim explains, and he attributes
the company’s success to its practice of
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reramning Customers rrom around wne grooe.
“To deliver a high-level of service you have
to have the right people.” Protegra employees
must possess experience as well as the ability
to work well as a team. “Employees are
paramount at Protegra ... an even higher
priority than finances and process. There

is no hierarchy at Protegra,” Ibrahim notes.
Employees, executives, and administrative
staff are valued and respected as equals.

The Protegra group operates with
transparency — the company’s goals, target
revenues, and profits are posted on an internal
website as well as discussed at monthly
meetings.
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1INVESL 1N PrOLegrd sNarcs. Just as rrowegras
mandate helps other businesses grow, the
company fosters career growth for its own
employees,

With competent, motivated employees
in place, Protegra can then focus on the
customer, “The key to delivering valuable
business solutions revolves around an
organizational structure that places the client
at the centre” Ibrahim emphasizes.

While Protegra’s strategy focuses on process
and non-traditional approaches to business
problems, the real focus is on the client’s
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